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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code will not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, THAVANEETHEE REDDY (full names) 

being the Information Officer/ Deputy Information Officer of ABSA BANK LIMITED 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, and processes in place 

aimed at complying with the provisions of the Code. Further, such systems, measures, and processes are fully or 

partially implemented and monitored by the bank to achieve the outcomes below and where control failures are 

identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officers have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying and investigating 

security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator and data 

subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

Ombudsman for banking services 

The contact information of the Ombudsman for Banking Services and the documentation required to lodge a 

complaint with the said ombudsman are provided in accordance with section 18 of the Code. Banks do provide 

other ombudsman offices or independent adjudicators’ information, which might have jurisdiction over that data 

subject’s complaint. Where applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at _SANDTON on 15 day of _OCTOBER 2025. 

Information Officer/Deputy Information Officer:  THAVANEETHEE REDDY 

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, YOLANDE MYBURGH (full names) 

being the Information Officer/ Deputy Information Officer of ACCESS BANK SOUTH AFRICA LIMITED 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at JOHANNESBURG on 14_ day of _OCTOBER__________________ 2025. 

Information Officer: _YOLANDE MYBURGH 

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 



 
 

Page 1 of 3  

Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, Itumeleng Mokoa Paul Mpolokeng (full names) Deputy Information Officer of African Bank (the bank) have 

reviewed the privacy standards set out in the Code and hereby attest that to the best of my knowledge the 

reasonably necessary steps have been taken to put systems, measures, policies and processes in place aimed at 

complying with the provisions of the Code. Further, such systems, measures, policies and processes are fully or 

partially implemented and monitored by the bank to achieve the outcomes below and where control failures are 

identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 

 

Information quality 

Docusign Envelope ID: 675F89AB-35FD-4F8E-AFCD-0EC2C40975B9
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The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 

 

Internal dispute resolution 

Docusign Envelope ID: 675F89AB-35FD-4F8E-AFCD-0EC2C40975B9
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The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at Midrand on 07 day of October 2025. 

Deputy Information Officer: Itumeleng Mokoa Paul Mpolokeng 

Signature:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 

Docusign Envelope ID: 675F89AB-35FD-4F8E-AFCD-0EC2C40975B9
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I,    Rushda Ebrahim Khan                                        ___________________ (full names) 

being the Information Officer/ Deputy Information Officer of Albaraka Bank Limited 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at ___Durban____ on __9th  day of ___October__ 2025. 

Information Officer/Deputy Information Officer:   Rushda Ebrahim Khan  

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, Tendayi Bamhare (full names) being the Information Officer/ Deputy Information Officer of Bidvest Bank Limited 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 

 

Internal dispute resolution 
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The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at Sandton on 21st day of _November 2025. 

Information Officer/Deputy Information Officer: Tendayi Bamhare (Acting Chief Financial Officer) 

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

We, Loren Randall-Düvel and Mario Constantinou (full names) being the Deputy Information Officers of Capitec 

Bank Holdings Limited and it’s subsidiaries (the bank) have reviewed the privacy standards set out in the Code and 

hereby attest that to the best of my knowledge the reasonably necessary steps have been taken to put systems, 

measures, policies and processes in place aimed at complying with the provisions of the Code. Further, such 

systems, measures, policies and processes are fully or partially implemented and monitored by the bank to achieve 

the outcomes below and where control failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 

 

 

Docusign Envelope ID: FA9D4AB6-314C-4DB1-B6F5-0F56E0E540FC
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at __Stellenbosch________ on _08__ day of ___October 2025_____ 2025. 

Deputy Information Officer: _Loren Randall-Duvel and Mario Constantinou_ 

 

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 

Docusign Envelope ID: FA9D4AB6-314C-4DB1-B6F5-0F56E0E540FC









 
 

Page 1 of 3  

Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, Tsholofelo Machinjike___________________ (full names) 

being the Information Officer/ Deputy Information Officer of Citibank 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at __Sandton_______ on __03__ day of __October _ 2025. 

Deputy Information Officer: Tsholofelo Machinjike 

Signature:   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 

 

 

Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, Johan Gibhard 

being the Information Officer/ Deputy Information Officer of Deutsche Bank AG Johannesburg Branch 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at Sandton on 4 day of December 2025. 

Information Officer/Deputy Information Officer: Johan Gibhard 

Signature: ____________________________________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

End of BASA’s report to the Information Regulator in terms of the POPIA 

Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, Vela Zama              ________ (full names) 

being the Deputy Information Officer of Discovery Bank 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at ____Sandton_________ on __26th__ day of ________September____ 2025. 

Deputy Information Officer: _______Vela Zama_________________ 

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, Anzel Jacobsz (full names) 

being the Information Officer/ Deputy Information Officer of Finbond Mutual Bank 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at Pretoria on 04 day of December 2025. 

Information Officer/Deputy Information Officer: Anzel Jacobsz  

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I Nompumelelo Amenda Makhetha-Sebake (full names) 

being the Information Officer/ Deputy Information Officer of FirstRand Bank Limited 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Africa (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at Sandton on 9 day of October 2025. 

Information Officer/Deputy Information Officer: Nompumelelo Amenda Makhetha-Sebake 

Signature: __________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, XX                                                     ___________________ (full names) 

being the Information Officer/ Deputy Information Officer of XX bank 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 

Beverley Mackenzie

GBS MUTUAL BANK 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at __________________ on ____ day of ________________________ 2025. 

Information Officer/Deputy Information Officer: ____________________________________ 

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 

Makhanda 4th December 

Beverley Mackenzie
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Attestation of Compliance with the Code of Conduct for the Processing of Personal 

Information by the Banking Industry. 

 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the 

Code) is intended to outline and expand on the specific obligations of the members of The Banking 

Association South Africa (BASA) as responsible parties, operators, or as joint responsible parties, 

when processing the Personal Information (PI) and Special Personal Information (SPI) of data 

subjects. It must be noted that the Code does not replace the provisions of the Protection of Personal 

Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as published by 

the Information Regulator (IR). 

 

I, ASHLEY CAMERON being the Information Officer/ Deputy Information Officer of HBZ 

BANK LIMITED (the bank) have reviewed the privacy standards set out in the Code and hereby 

attest that to the best of my knowledge the reasonably necessary steps have been taken to put 

systems, measures, policies and processes in place aimed at complying with the provisions of the 

Code. Further, such systems, measures, policies and processes are fully or partially implemented 

and monitored by the bank to achieve the outcomes below and where control failures are identified, 

such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds 

application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and 

developing frameworks which identify, manage, monitor and report on privacy related risks. An 

Information Officer / Deputy Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 

4.2 of the Code and in accordance with the purpose(s) of collection. The collection of PI and SPI is 

adequate, relevant and not excessive. PI and SPI is collected directly from the data subject, unless 

one of the exceptions listed in section 4.3 of the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the 

Bank. The appropriate privacy disclosures are enabled through privacy or similar notice(s) to 

demonstrate efforts in complying with section 5.1 of the Code, ensuring transparency is achieved.  

Records of PI are not retained longer than necessary for achieving the purpose for which the 
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information was collected or subsequently processed, unless one of the factors listed in sections 

5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the Code applies. Records of PI 

are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank is no longer 

legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of 

PI is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in 

accordance or compatible with the purpose for which it was collected in accordance with section 6 

of the Code or aligned to the consent of the data subject. 

 

Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, 

not misleading and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 

51 of the Promotion of Access to Information Act, 2000 is maintained by the Bank which has also 

taken all reasonably practicable steps to make data subjects aware of the information listed in 

sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and 

confidentiality of the PI in the Bank’s possession have been deployed. Operators are appointed in 

accordance with the provisions of section 8.4 of the Code. The Bank’s risk management processes 

are aimed at identifying, investigating and managing security compromises as defined in section 22 

of POPIA and the Bank notifies the Information Regulator and data subject where required in 

accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out 

therein are applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of 

sections 10.2, 10.3, and 10.4 of the Code. The Bank monitors compliance with section 10 of the 

Code and the relevant provisions of POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the 

Code. The Bank monitors compliance with section 11 of the Code and the relevant provisions of 

POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in 

section 12.1 of the Code, and unsolicited direct marketing by electronic means occurs in accordance 

with sections 12.2, 12.3, 12.4, and 12.5 of the Code. Appropriate policies and processes are in place 

to ensure lawful unsolicited direct marketing communications in alignment with section 12.5 of the 

Code. 

 

Automated decision-making  
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Automated decision making is conducted in accordance with the processes and operations set out in 

section 13 of the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out 

in section 14 of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with 

the provisions of section 16 of the Code. 

 

Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and 

maintaining an adequate and effective complaints management framework to ensure the fair 

resolution of complaints in accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the 

said ombudsman are provided in accordance with section 18 of the Code. Banks do provide other 

ombudsman offices or independent adjudicators’ information, which might have jurisdiction over 

that data subject’s complaint. Where applicable, the Bank will appoint an independent adjudicator 

through BASA. 

 

 

Dated and signed at Rosebank  on 2ND  day of October 2025. Information Officer/Deputy 

Information Officer:  

Ashley Cameron                                                                        Signature:  
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, Natalie Abigail Naicker                   ___________________ (full names) 

being the Information Officer/ Deputy Information Officer of Investec Bank Limited  

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 



 
 

Page 2 of 3  

 

Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at _Sandton_____ on _10th___ day of _____October__________ 2025. 

Information Officer/Deputy Information Officer: ___Natalie Abigail Naicker_____ 

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 



 
 

Page 1 of 3  

Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, Niyaaz Abrahams                                           ___________________ (full names) 

being the Information Officer/ Deputy Information Officer of JPMorgan Chase Bank N.A (Johannesburg) 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 

 



 
 

Page 3 of 3  

Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at __Sandton________________ on __09__ day of ____________October____________ 2025. 

Information Officer/Deputy Information Officer: _____Niyaaz Abrahams__________________ 

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, Neelesh Mooljee                                              ___________________ (full names) 

being the Deputy Information Officer of Nedbank Group Limited.  

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at _Sandown_ on _10_ day of __October__ 2025. 

Deputy Information Officer: Neelesh Mooljee 

Signature:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 
Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 
outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 
responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 
Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 
of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 
published by the Information Regulator (IR). 

 

I, Raymond Deane Deftereos                                   ___________________ (full names) 

being the Deputy Information Officer of OM Bank 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 
knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 
place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 
are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 
failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 
Compliance with the accountability provisions of the Code including establishing functions and developing 
frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 
Information Officer/s have been appointed.  
 
Processing limitation 
PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 
and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 
excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 
the Code is applicable. 
 
Purpose specification 
PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 
appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 
complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 
than necessary for achieving the purpose for which the information was collected or subsequently processed, 
unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 
Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 
is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 
is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 
 
Further processing limitation 
An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 
or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 
the consent of the data subject. 
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Information quality 
The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 
and updated where necessary in accordance with section 7 of the Code. 
 
Openness 
The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 
Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 
practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 
 
Security safeguards 
Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 
of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 
of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 
managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 
and data subject where required in accordance with section 8.5 of the Code. 
 
Data subject participation 
The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 
applied. 
 
Prohibition of the processing of special personal information 
The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 
and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 
POPIA. 
 
Prohibition on processing personal information of children 
The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 
monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 
 
Direct marketing 
The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 
the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 
and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 
communications in alignment with section 12.5 of the Code. 
 
Automated decision-making  
Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 
the Code. 
 
Information matching 
Information matching programmes are used in accordance with the processes and operations set out in section 14 
of the Code. 
 
Transfer of information 
The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 
of section 16 of the Code. 
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Internal dispute resolution 
The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 
adequate and effective complaints management framework to ensure the fair resolution of complaints in 
accordance with section 17 of the Code. 
 
National Financial Ombud Scheme, South Arica (NFO) 
The contact information of the NFO and the documentation required to lodge a complaint with the said 
ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 
or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 
applicable, the Bank will appoint an independent adjudicator through BASA. 
 
 

Dated and signed at Pinelands on 04 day of November 2025. 

Information Officer/Deputy Information Officer: Deputy Information Officer 

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, Timothy Kerr-Phillips (full names) 

being the Information Officer of Sasfin Limited bank 

(the bank) have reviewed the privacy standards set out in the Code and hereby attest that to the best of my 

knowledge the reasonably necessary steps have been taken to put systems, measures, policies and processes in 

place aimed at complying with the provisions of the Code. Further, such systems, measures, policies and processes 

are fully or partially implemented and monitored by the bank to achieve the outcomes below and where control 

failures are identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 

Docusign Envelope ID: 7F5D7B2F-9577-4B03-835F-0D43C3635674
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 

 

Docusign Envelope ID: 7F5D7B2F-9577-4B03-835F-0D43C3635674
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at Johannesburg on 4 day of October 2025. 

Information Officer: Timothy Kerr-Phillips 

Signature: ____________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

I, Vivian Reddy being the Deputy Information Officer of Standard Bank of South Africa (the bank) have reviewed 

the privacy standards set out in the Code and hereby attest that to the best of my knowledge the reasonably 

necessary steps have been taken to put systems, measures, policies and processes in place aimed at complying 

with the provisions of the Code. Further, such systems, measures, policies and processes are fully or partially 

implemented and monitored by the bank to achieve the outcomes below and where control failures are identified, 

such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 

 

Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 
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Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 

 

Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 
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National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

 

Dated and signed at Johannesburg on 2nd day of October 2025. 

Deputy Information Officer: Vivian Reddy 

Signature:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 
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Annexure C. 
 
 
Attestation of Compliance with the Code of Conduct for the Processing of Personal Information by the Banking 

Industry. 

The Code of Conduct for the Processing of Personal Information by the Banking Industry (the Code) is intended to 

outline and expand on the specific obligations of the members of The Banking Association South Africa (BASA) as 

responsible parties, operators, or as joint responsible parties, when processing the Personal Information (PI) and 

Special Personal Information (SPI) of data subjects. It must be noted that the Code does not replace the provisions 

of the Protection of Personal Information Act 4 of 2013 (POPIA) and forms part of the Regulations on POPIA as 

published by the Information Regulator (IR). 

 

I, Jacqueline Marais Linde 

being the Deputy Information Officer of Tyme Bank Ltd (the bank)  

have reviewed the privacy standards set out in the Code and hereby attest that to the best of my knowledge the 

reasonably necessary steps have been taken to put systems, measures, policies and processes in place aimed at 

complying with the provisions of the Code. Further, such systems, measures, policies and processes are fully or 

partially implemented and monitored by the bank to achieve the outcomes below and where control failures are 

identified, such failures are addressed and remedied.  

This attestation is only applicable to the operations of the bank where POPIA and the Code finds application. 

Accountability 

Compliance with the accountability provisions of the Code including establishing functions and developing 

frameworks which identify, manage, monitor and report on privacy related risks. An Information Officer / Deputy 

Information Officer/s have been appointed.  

 

Processing limitation 

PI and SPI is lawfully processed under an appropriate lawful justification as envisaged in section 4.2 of the Code 

and in accordance with the purpose(s) of collection. The collection of PI and SPI is adequate, relevant and not 

excessive. PI and SPI is collected directly from the data subject, unless one of the exceptions listed in section 4.3 of 

the Code is applicable. 

 

Purpose specification 

PI is collected for a specific, defined, and lawful purpose related to a function or activity of the Bank. The 

appropriate privacy disclosures are enabled through privacy or similar notice(s) to demonstrate efforts in 

complying with section 5.1 of the Code, ensuring transparency is achieved.  Records of PI are not retained longer 

than necessary for achieving the purpose for which the information was collected or subsequently processed, 

unless one of the factors listed in sections 5.2.1 to 5.2.2.4 of the Code is applicable, or unless section 5.3 of the 

Code applies. Records of PI are destroyed, deleted or de-identified as soon as reasonably practicable after the Bank 

is no longer legally permitted to retain the record in accordance with section 5.5 of the Code. The processing of PI 

is restricted in circumstances listed in sections 5.6 and 5.7 of the Code. 

 

Further processing limitation 

An assessment is undertaken prior to further processing of PI to determine whether it is processed in accordance 

or compatible with the purpose for which it was collected in accordance with section 6 of the Code or aligned to 

the consent of the data subject. 
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Information quality 

The Bank is taking reasonably practicable steps to ensure that the PI collected is complete, accurate, not misleading 

and updated where necessary in accordance with section 7 of the Code. 

 

Openness 

The documentation of processing operations under the Bank’s responsibility as required by section 51 of the 

Promotion of Access to Information Act, 2000 is maintained by the Bank which has also taken all reasonably 

practicable steps to make data subjects aware of the information listed in sections 8.2.1 to 8.2.11 of the Code. 

 

Security safeguards 

Appropriate, reasonable technical and organisational measures aimed at securing the integrity and confidentiality 

of the PI in the Bank’s possession have been deployed. Operators are appointed in accordance with the provisions 

of section 8.4 of the Code. The Bank’s risk management processes are aimed at identifying, investigating and 

managing security compromises as defined in section 22 of POPIA and the Bank notifies the Information Regulator 

and data subject where required in accordance with section 8.5 of the Code. 

 

Data subject participation 

The data subject rights set out in section 9 of the Code are given effect to and the processes set out therein are 

applied. 

 

Prohibition of the processing of special personal information 

The processing of the SPI of data subjects is carried out in accordance with the provisions of sections 10.2, 10.3, 

and 10.4 of the Code. The Bank monitors compliance with section 10 of the Code and the relevant provisions of 

POPIA. 

 

Prohibition on processing personal information of children 

The PI of children is not processed except in compliance with the provisions of section 11 of the Code. The Bank 

monitors compliance with section 11 of the Code and the relevant provisions of POPIA. 

 

Direct marketing 

The processing of PI for the purpose of unsolicited direct marketing occurs by the means set out in section 12.1 of 

the Code, and unsolicited direct marketing by electronic means occurs in accordance with sections 12.2, 12.3, 12.4, 

and 12.5 of the Code. Appropriate policies and processes are in place to ensure lawful unsolicited direct marketing 

communications in alignment with section 12.5 of the Code. 

 

Automated decision-making  

Automated decision making is conducted in accordance with the processes and operations set out in section 13 of 

the Code. 

 

Information matching 

Information matching programmes are used in accordance with the processes and operations set out in section 14 

of the Code. 

 

Transfer of information 

The PI of a data subject is transferred to a third party who is in a foreign country in compliance with the provisions 

of section 16 of the Code. 
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Internal dispute resolution 

The Bank has fully or partially put in place policies and procedures aimed at establishing and maintaining an 

adequate and effective complaints management framework to ensure the fair resolution of complaints in 

accordance with section 17 of the Code. 

 

National Financial Ombud Scheme, South Arica (NFO) 

The contact information of the NFO and the documentation required to lodge a complaint with the said 

ombudsman are provided in accordance with section 18 of the Code. Banks do provide other ombudsman offices 

or independent adjudicators’ information, which might have jurisdiction over that data subject’s complaint. Where 

applicable, the Bank will appoint an independent adjudicator through BASA. 

 

Dated and signed at Pretoria on the 3rd day of October 2025. 

Deputy Information Officer: Jacqueline M. Linde 

Signature:  

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End of BASA’s report to the Information Regulator in terms of the POPIA 
Code of Conduct 


